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Robert Hershberger, Susan Navey-Davis, Guiomar Borrs A. : Plazas  before purchasing it in order to gage 
whether or not it would be worth my time, and all praised Plazas: 

0 of 0 people found the following review helpful. I love the bookBy CustomerI love the book. I am 41 years and 
returned to school for higher education. I am not very familiar with what these new books have to offer other than the 
occasional cd or dvd that may come along with the book. I purchased this book from an seller because it was so much 
cheaper than the one at the college bookstore. I figured I was getting the best deal. But when my instructor told me the 
book wouldn't work without a key code and to get one would cost $140, I was so outdone and felt cheated. I said that 
to say this: MAKE SURE YOU KNOW EXACTLY WHAT YOU ARE GETTING!! ESPECIALLY ANYONE WHO 
HAS BEEN OUT OF COLLEGE AWHILE OR ATTENDING FOR THE FIRST TIME.0 of 0 people found the 
following review helpful. The book is so-so it is disjointed and felt that my Spanish book in High School was better 
organized than this and explained soBy hiI rented this textbook solely just to have it as a copy instead of going back 
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and forth between the e-text. The book is so-so it is disjointed and felt that my Spanish book in High School was better 
organized than this and explained so much better.0 of 0 people found the following review helpful. Rentals are a 
mixed bagBy CustomerReally happy with the quality of the book. I always rent books for my classes and the quality 
of the books is always a mixed bag. This book was brand new!!!

PLAZAS: LUGAR DE ENCUENTROS, 5th Edition, is a two- or three-semester introductory Spanish program 
designed to support and enhance your students' language learning experience. PLAZAS's market leading digital and 
print resources work seamlessly with its rich, proven, and streamlined presentation of culture, grammar, and 
vocabulary. PLAZAS transports your students to a Spanish-speaking country or region for an authentic and 
personalized cultural language-learning experience, with culture embedded into every page to give them an 
appreciation of different cultural practices and perspectives. Through an exclusive partnership with the National 
Geographic Society, the fifth edition facilitates multi-modal interactions with cultural information in new and revised 
sections. Pedagogy is rooted in the research of the National Standards for Foreign Language Learning, supported by an 
extensive product array developed so that each standard is addressed through its most appropriate medium.

About the AuthorDr. Robert Hershberger (Ph.D., University of Kansas) is Associate Professor of Spanish at DePauw 
University. Before working on PLAZAS, Dr. Hershberger authored Heinle's Tu Dirs! and INTERCAMBIOS CD-
ROMs and was the lead author and project manager for the TEMAS CD-ROM. Most recently, Dr. Hershberger served 
as a co-author on Heinle's second-year Spanish program, RUMBOS. In addition to his teaching at DePauw, Dr. 
Hershberger is Chair of the Department of Modern Languages and a Tenzer University Professor in Instructional 
Technology. In 2005, Dr. Hershberger received the Exemplary Teacher Award by DePauw University and the United 
Methodist Church. In 2008, Dr. Hershberger received the Edwin L. Minar Scholarship Award for exceptional 
scholarly achievement in the field of foreign language pedagogy.Susan Navey-Davis is Assistant Department Head for 
Student Affairs in the Department of Foreign Languages and Literatures at North Carolina State University. She serves 
as Coordinator of Lower Division Spanish courses, Supervisor of Second Year Graduate Teaching Assistants, and 
Director of Undergraduate Advising. She has received numerous awards for teaching, advising, and extension service. 
She recently received regional and national recognition for advising and has received regional, state, and university 
awards for excellence in teaching. At North Carolina State University she is a charter member of the Academy of 
Outstanding Faculty Engaged in Extension and is a past chair of the executive council for the academy. She has been 
secretary of the board of directors of an organization that provides health care in Nicaragua. In addition to being a co-
author of PLAZAS: LUGAR DE ENCUENTROS, Navey-Davis is also co-author of Heinle's intermediate textbook, 
RUMBOS. She holds an MAT in Spanish from the University of North Carolina at Chapel Hill.Guiomar Borrs A. 
received her Ph.D. in Curriculum Instruction from the University of Wisconsin-Madison, where she studied Spanish 
language and Spanish and Latin American literature and culture. She obtained a Master of Arts Liberal Studies in 
Latin American Studies from Dartmouth College and a Master of Arts in Teaching English as a Second Language and 
a Master in Education from St. Michael's College. Currently she is Professor of Spanish at Glendale Community 
College and has been working as Business Spanish Professor at Thunderbird School of Global Management. Dr. Borrs 
A. was the Academic Director of the Thunderbird Intensive Language Program in 2001 and coordinated the lower 
division classes. Her contribution to scholarship includes Heinle's SPANISH FOR LIFE: BUSINESS WORKTEXT; 
INTERCAMBIOS, Fifth Edition; and PLAZAS: LUGAR DE ENCUENTROS, Second and Third Editions. She has 
worked and was the president of the Arizona Language Association (AZLA). She received the Thunderbird Student 
Government Outstanding Professor Award seven times and in 2000 received the Hacker Faculty Prize for Excellence 
in Teaching and Research. 


