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Anne McKinney (Editor) : Real Resumes for Customer Service Jobs: Including Real Resumes Used to Change 
Careers and Resumes Used to Gain Federal Employment  before purchasing it in order to gage whether or not it 
would be worth my time, and all praised Real Resumes for Customer Service Jobs: Including Real Resumes Used to 
Change Careers and Resumes Used to Gain Federal Employment: 

0 of 0 people found the following review helpful. Good for both customer service jobs as well as other jobsBy 
Michelle EntezariThere are sample resumes and cover letters with specific reasons to include each piece of 

http://f3db.com/pub/links.php?id=1885288441


information. The resumes are in a visually pleasing format.

Those who seek employment in the customer service field will find this book a rich resource! In addition to wise 
advice about job hunting and salary negotiation, there are nearly 100 resumes along with the cover letter that 
accompanied those resumes. Get the career edge with a book that shows the techniques used by professional resume 
writers to achieve jobhunting success.

Essential for Library Collections. --Library JournalA book that will gives its readers a jobhunting advantage! --Sanford 
TimesAbout the AuthorAnne McKinney holds an MBA from the Harvard Business School. She edits the Real-
Resumes Series. 


