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B. Jean Naterop, Rod Revell : Telephoning in English Pupil's Book (Cambridge Professional English)  before 
purchasing it in order to gage whether or not it would be worth my time, and all praised Telephoning in English Pupil's 
Book (Cambridge Professional English): 

Telephoning in English is for professionals and trainees in business, commerce and administration who need to be able 
to receive and make telephone calls. It is suitable for use in class or for self-study. Telephoning in English develops 
and consolidates practical telephone skills in a variety of interesting and relevant contexts. Activities range from 
message-taking and spelling practice to role play, providing learners with a comprehensive course in using the 
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telephone in English.


