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1 of 1 people found the following review helpful. Helpful, pragmatic, insightful - a must-read for execsBy
S.E.L.Unlike many other business and PR books that simply give you unrealistic examples, "Tough Questions Good
Answers' has practical advice and rea-life insights that virtually anyone can use, not just the chairman of the board.
Most importantly, Calcagni'sinsights can apply to the many tough questions we face along the road - whether those
guestions come from a public meeting, angry customer or constituent, frustrated board member, or difficult reporter.
Smart, savvy and interesting: highly recommended.6 of 6 people found the following review helpful. Thisis great
book for everyday life and work.By Gina IbarraThis book is very entertaining, not another self-help book. Learning
about the tricky questions reporters use has made listening to questions and how they ask them more fun than people
watching. | don't do news media interviews but | find now, whether | am writing areport for my boss or doing a
presentation for a group of employees, | use the techniques in this book. And, when the questions start | answer them
and then bring back to the subject and points | want to make. On a more entertaining note, my roommate read it and
now during the presidential debates we discuss how well each candidate answers a question and what their message
is.0 of 0 people found the following review helpful. Essential business reading - not just for PR peopleBy Jeannie
HHighly recommended for ANY ONE who may have to speak to the public - whether thisis customers, reporters,
politicians, local officials - you name it, even the parents of the kids in your classes. The advice here can usually only
be gained after many years experience, and perhaps some failures... The advice/tips/recommendations are essential for
being well-prepared, and staying calm and collected in heated situations. Excellent, practical advice that you can apply
to everyday situationsimmediately. "Tough Questions Good Answers' is a must-read.

What would you give to stand up at a press conference or go into any executive presentation, sales call, employee
review, or mediainterview with confidence, knowing that whatever type of question isthrown at you, youll be able to
handle it? Now you can. Through Tough QuestionsGood Answers youll learn why there is no need to fear tough
guestions when you know how to identify them and craft your answer to reflect the message you want to deliver. To
do that, this easy-to-read guide will show you how to create good messages first, and then deliver them effectively.
Top media consultant Tom Calcagni presents his unshakeable What-Why-How technique proven time and again to be
extremely effective for high-stakes public presentations. When you are faced with tough questions from determined
board members, reporters, or members of the publicand in your every day communication with friends, family, and
business associatesyoull learn how to control the interview, think before you speak, and deliver your message every
time. You will develop the confidence and skills to craft results-driven answers to any type of question and be
confident that the important ideas Y OU want to express are hearda system that can make the difference between
success or failure for you and your company.

In hisbook "Tough Questions -- Good Answers," Thomas Calcagni discusses how to use questions as a springboard
for communicating your key points.Networking is alearnable skill. Many books offer tips and techniques for getting
started. Two favorites are: Make Y our Contacts Count provides networking know-how for business and career success
and lists several common mistakes, by Ann Baber and Lynne Waymon. Tough QuestionsGood Answers helps focus
messages to convey and deliver them effectively in various settings, by Thomas F. Calcagni"With the help of the
simple techniques described in this book and alittle practice, youll develop the confidence and skills to craft results-
driven answers to any type of question and be confident that the important ideas Y OU want to express are hearda
system that can make the difference between success or failure for you and your company. Tough Question-Good
Answers authored by communications expert and media expert Tom Calcagni is an excellent title to add to your
current must read list. This book isalso avital addition to both personal and library collections. In an entertaining and
practical writing style, the author precisely explains how to get your message across clearly and succinctly. Thereis
valuable guidance on how to develop strong personal and professional messages for any situation you may encounter
in answering the most difficult questions on the job or at home. Tom Calcagni knows the industry from the inside and
outside. While many books discuss various theories of becoming an expert communicator, Tough Questions-Good
Answers shows you with proven success.About the AuthorThomas F. Calcagni is a veteran corporate spokesperson
and media coach with experience as atelevision political reporter, anchor and producer; communications director for
two United States Senators; and consultant to executives in public and private companies and at the nations largest
association, the American Automobile Association.



